Fiscal Year (FY) 2004-2005

HICAP Statewide Counseling Activity Report

Jul-Sep 04 Oct-Dec 04  Jan-Mar 05 Apr-Jun 05 Total

Total Clients Counseled: 7,128 8,051 7,728 7,885 30,792
Quick Calls: 12,694 16,206 17,718 18,056 64,674
# Contacts by Telephone: 5,391 6,367 6,472 7,032 25,262
Site & Home Contacts In Person: 3,984 3,523 4,523 4,350 16,380
Other- email, mail, etc.: 1,242 877 1,006 1,105 4,230
Volunteer Counselors: 485 470 534 589

Paid Staff Counselors: 128 138 146 141

Total Counselors: 613 608 726 696

Total Hours Spent Counseling: 9,744 10,932 10,958 11,489 43,123
Female: 4,357 4,231 4,551 4,636 17,775
Male: 2,436 2,510 2,635 2,830 10,411
Gender Not Collected: 91 91 121 123 426
Under 60: 800 643 814 927 3,184
60-64: 1,004 966 1,071 1,075 4,116
65-74: 2,320 2,502 2,521 2,706 10,049
75-84: 1,550 1,872 1,611 1,638 6,671
85+: 568 560 707 668 2,503
Age Not Collected: 479 603 556 436 2,074
Married: 2,684 2,818 3,001 3,048 11,551
Single: 1,004 802 680 713 3,199
Divorced: 657 669 875 908 3,109
Widowed: 1,524 1,586 1,619 1,705 6,434

Marital Status Not Collected: 862 926 980 1,074 3,842



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 1
County: Del Norte, Humboldt
Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total

Total Clients Counseled: 149 218 202 180 749
Quick Calls: 111 176 97 163 547
# Contacts by Telephone: 124 152 160 125 561
Site & Home Contacts In Person: 106 168 173 152 599
Other- email, mail, etc.: 55 129 103 68 355

Volunteer Counselors:
Paid Staff Counselors:

Total Counselors: 5 5 9 10

Total Hours Spent Counseling: 687 673 256 606 2,222
Female: 105 165 134 120 524
Male: 44 53 68 60 225
Gender Not Collected: 0 0 0 0
Under 60: 10 9 19 17 55
60-64: 12 8 19 15 54
65-74: 70 93 108 71 342
75-84: 40 79 43 49 211
85+: 17 28 10 18 73
Age Not Collected: 1 3 10 14
Married: 51 73 78 62 264
Single: 10 3 B 4 22
Divorced: 7 12 25 23 67
Widowed: 70 108 78 62 318

Marital Status Not Collected: 11 22 13 27 73



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 2
County: Shasta, Lassen, Modoc, Siskiyou, Trinity

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 163 162 164 174 663
Quick Calls: 80 300 326 219 925
# Contacts by Telephone: 22 13 11 24 70
Site & Home Contacts In Person: 124 94 103 125 446
Other- email, mail, etc.: 17 55 50 25 147
Volunteer Counselors: 17 18 18 20
Paid Staff Counselors: 2 2 2 2
Total Counselors: 19 20 20 22
Total Hours Spent Counseling: 521 575 670 654 2,420
Female: 94 99 101 65 359
Male: 69 63 63 109 304
Gender Not Collected: 0 0 0 0 0
Under 60: 24 21 17 17 79
60-64: 13 10 8 11 42
65-74: 66 42 60 65 233
75-84: 36 54 49 53 192
85+: 18 18 19 16 71
Age Not Collected: 6 17 12 12 47
Married: 81 73 77 84 315
Single: 11 14 13 6 44
Divorced: 20 16 15 24 75
Widowed: 41 48 45 44 178

Marital Status Not Collected: 8 9 13 14 44



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 3
County: Butte, Colusa, Glenn, Plumas, Tehama

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 237 273 303 203 1,016
Quick Calls: 599 721 859 672 2,851
# Contacts by Telephone: 163 266 207 208 844
Site & Home Contacts In Person: 139 138 163 131 571
Other- email, mail, etc.: 41 24 21 13 99
Volunteer Counselors: 17 17 18 17
Paid Staff Counselors: 4 4 4 3
Total Counselors: 21 21 22 20
Total Hours Spent Counseling: 245 348 309 345 1,247
Female: 141 149 149 125 564
Male: 94 94 98 68 354
Gender Not Collected: 25 28 56 9 118
Under 60: 16 20 27 25 88
60-64: 28 16 17 16 77
65-74: 60 78 72 74 284
75-84: 65 67 68 42 242
85+: 29 24 29 18 100
Age Not Collected: 39 66 90 27 222
Married: 97 116 129 86 428
Single: 36 29 8 9 82
Divorced: 11 17 17 17 62
Widowed: 39 36 61 44 180

Marital Status Not Collected: 52 71 87 45 255



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 4
County: Sacramento, Nevada, Placer, Sierra, Sutter, Yolo, Yuba

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 216 51 206 297 770
Quick Calls: 360 684 734 444 2,222
# Contacts by Telephone: 32 32 46 24 134
Site & Home Contacts In Person: 211 44 194 277 726
Other- email, mail, etc.: 1 13 13 0 27
Volunteer Counselors: 19 12 52 48
Paid Staff Counselors: 1 3 3 3
Total Counselors: 20 15 55 51
Total Hours Spent Counseling: 301 122 249 390 1,062
Female: 146 29 138 180 493
Male: 85 22 68 117 292
Gender Not Collected: 0 0 0 0 0
Under 60: 25 12 34 42 113
60-64: 44 8 35 57 144
65-74: 78 16 65 98 257
75-84: 49 13 43 62 167
85+: 15 1 17 18 51
Age Not Collected: 5 1 12 20 38
Married: 89 21 89 117 316
Single: 35 3 0 16 54
Divorced: 21 6 29 39 95
Widowed: 36 5 43 50 134
Marital Status Not Collected: 35 15 34 71 155

In Fiscal Year 2004-05 the Legal Center for the Elderly and Disabled contracted
with PSA 4, 11, & 29 to provide HICAP services and prepare data reports.
The numbers included herein were reported under that contract.

Effective July 1, 2005 the HICAP contract was awarded to Legal Services of
Northern California (LSNC). Data Reporting from FY 2005-2006, will appear in the
next annual report, and reflect the efforts of LSNC, the current service provider.



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 5
County: Marin

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 27
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 27
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 27 Reports
Total Hours Spent Counseling: with

Female: PSA 27

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 6
County: San Francisco

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05
Total Clients Counseled: 141 154 169 182
Quick Calls: 113 143 209 229
# Contacts by Telephone: 37 64 71 94
Site & Home Contacts In Person: 104 86 91 87
Other- email, mail, etc.: 5 6

Volunteer Counselors:
Paid Staff Counselors:
Total Counselors:

Total Hours Spent Counseling: 207 189 215 214
Female: 93 84 106 110
Male: 48 69 62 72
Gender Not Collected: 0 1 0

Under 60: 19 27 32 31
60-64: 20 28 33 28
65-74: 66 69 69 81
75-84: 26 19 25 25
85+:

Age Not Collected:

Married: 39 39 43 25
Single: 44 54 52 64
Divorced: 12 7 15 15
Widowed: 23 15 13 11
Marital Status Not Collected: 23 38 26 56

Total

646
694

266
368
11

825

393
251

109

109

285
95
20
20

146
214
49
62
143



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 7
County: Contra Costa

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 279 275 269 329 1,152
Quick Calls: 238 194 221 210 863
# Contacts by Telephone: 218 180 208 301 907
Site & Home Contacts In Person: 188 183 162 227 760
Other- email, mail, etc.: 104 92 93 165 454
Volunteer Counselors: 23 25 29 30
Paid Staff Counselors: 3 3 3 3
Total Counselors: 26 28 32 33
Total Hours Spent Counseling: 715 633 711 761 2,820
Female: 180 160 173 201 714
Male: 94 99 97 125 415
Gender Not Collected: 1 1 1 3 6
Under 60: 36 37 30 54 157
60-64: 36 43 41 38 158
65-74: 94 70 81 99 344
75-84: 67 63 60 77 267
85+: 24 13 32 30 99
Age Not Collected: 18 34 24 31 107
Married: 127 121 102 134 484
Single: 34 30 17 15 96
Divorced: 25 35 45 50 155
Widowed: 59 37 58 77 231

Marital Status Not Collected: 27 34 43 47 151



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 8
County: San Mateo

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 79 217 241 195 732
Quick Calls: 230 268 322 287 1,107
# Contacts by Telephone: 26 55 99 40 220
Site & Home Contacts In Person: 60 166 140 181 547
Other- email, mail, etc.: 10 2 7 0 19
Volunteer Counselors: 75 12 30 34
Paid Staff Counselors: 20 3 9
Total Counselors: 95 15 39
Total Hours Spent Counseling: 120 265 436 263 1,084
Female: 54 124 144 76 398
Male: 25 93 95 56 269
Gender Not Collected: 0 0 2 63 65
Under 60: 6 16 24 14 60
60-64: 10 32 34 36 112
65-74: 35 97 81 82 295
75-84: 18 52 65 42 177
85+: 8 10 26 13 57
Age Not Collected: 2 10 11 4 27
Married: 33 124 122 90 369
Single: 14 13 18 16 61
Divorced: 6 20 33 34 93
Widowed: 23 41 42 35 141

Marital Status Not Collected: 3 13 26 8 50



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 9
County: Alameda

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05
Total Clients Counseled: 264 379 292 281
Quick Calls: 351 32 35 62
# Contacts by Telephone: 56 74 76 78
Site & Home Contacts In Person: 254 257 282 264
Other- email, mail, etc.: 29 44 55 41
Volunteer Counselors: 44 43 24 25
Paid Staff Counselors: 10 10 3 4
Total Counselors: 54 53 27 29
Total Hours Spent Counseling: 265 934 321 306
Female: 178 354 188 179
Male: 75 156 104 102
Gender Not Collected: 0 1 0 0
Under 60: 28 36 29
60-64: 108 56 30 35
65-74: 54 215 98 113
75-84: 19 127 74 78
85+: 7 34 38 23
Age Not Collected: 37 13 16 3
Married: 83 175 105 98
Single: 50 107 54 37
Divorced: 30 64 41 43
Widowed: 58 110 58 73
Marital Status Not Collected: 30 51 20 27

Total

1,216
480

284
1,057
169

1,826

899
437

93
229
480
298
102

69

461
248
178
299
128



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 10
County: Santa Clara

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05
Total Clients Counseled: 324 331 362 395
Quick Calls: 912 884 968 1,070
# Contacts by Telephone: 97 142 151 189
Site & Home Contacts In Person: 242 186 223 170
Other- email, mail, etc.: 0 0 0 16
Volunteer Counselors: 23 20 21 24
Paid Staff Counselors: 2 2 2 3
Total Counselors: 25 22 23 27
Total Hours Spent Counseling: 300 285 334 311
Female: 199 201 245 259
Male: 125 129 117 141
Gender Not Collected: 0 1 0 0
Under 60: 19 16 22 31
60-64: 65 46 67 49
65-74: 104 82 128 246
75-84: 60 46 60 33
85+: 11 15 22 19
Age Not Collected: 65 126 63 22
Married: 119 116 132 140
Single: 40 33 15 14
Divorced: 18 16 29 23
Widowed: 52 34 62 42
Marital Status Not Collected: 93 130 121 181

Total

1,412
3,834

579
821
16

1,230

904
512

88
227
560
199

67
276

507
102
86
190
525



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 11
County: San Joaquin

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 4
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 4
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 4 Reports
Total Hours Spent Counseling: with

Female: PSA 4

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 12

County: Calaveras, Alpine, Amador, Mariposa, Tuolumne

Total Clients Counseled: 83 52 75 69
Quick Calls: 165 177 201 183
# Contacts by Telephone: 4 2 4 1

Site & Home Contacts In Person: 79 50 71 68
Other- email, mail, etc.: 20 0 32 3

Volunteer Counselors: 10 10 11 12
Paid Staff Counselors: 3 3 3 3

Total Counselors: 13 13 14 15
Total Hours Spent Counseling: 94 56 88 84
Female: 43 33 49 39
Male: 40 19 26 30
Gender Not Collected: 0 0 0 0

Under 60: 2 1 4

60-64: 4 9 16
65-74: 25 23 26
75-84: 15 33 16
85+:

Age Not Collected: 2

Married: 38 21 32 29
Single:

Divorced:

Widowed: 21 13 25 17

Marital Status Not Collected: 13 11 9 15




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 13
County: Santa Cruz, San Benito
Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total

Total Clients Counseled: 185 111 176 249 721
Quick Calls: 199 103 137 156 595
# Contacts by Telephone: 248 193 270 434 1,145
Site & Home Contacts In Person: 123 83 122 177 505
Other- email, mail, etc.: 68 41 85 89 283

Volunteer Counselors:
Paid Staff Counselors:

Total Counselors: 12 10 11

Total Hours Spent Counseling: 242 178 246 370 1,036
Female: 128 67 111 144 450
Male: 55 40 55 81 231
Gender Not Collected: 0 0 0 24 24
Under 60: 17 17 22 32 88
60-64: 26 10 29 16 81
65-74: 56 45 54 84 239
75-84: 48 19 35 56 158
85+: 27 11 24 26 88
Age Not Collected: 7 5 7 11 30
Married: 67 41 73 92 273
Single: 23 15 20 14 72
Divorced: 18 15 16 33 82
Widowed: 45 27 34 54 160

Marital Status Not Collected: 28 8 22 30 88



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 14
County: Fresno, Madera

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 248 204 259 384 1,095
Quick Calls: 374 348 464 349 1,535
# Contacts by Telephone: 256 291 345 817 1,709
Site & Home Contacts In Person: 111 71 132 159 473
Other- email, mail, etc.: 42 27 29 160 258
Volunteer Counselors: 15 10 11 12
Paid Staff Counselors: 4 4 4 4
Total Counselors: 19 14 15 16
Total Hours Spent Counseling: 287 905 737 806 2,735
Female: 157 124 170 234 685
Male: 90 73 86 148 397
Gender Not Collected: 1 7 3 2 13
Under 60: 34 34 50 60 178
60-64: 32 22 44 48 146
65-74: 74 69 73 104 320
75-84: 53 45 63 100 261
85+: 25 17 17 59 118
Age Not Collected: 30 17 12 13 72
Married: 130 94 111 178 513
Single: 19 12 15 19 65
Divorced: 17 25 37 35 114
Widowed: 46 50 68 91 255

Marital Status Not Collected: 36 23 28 61 148



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 15

County: Kings, Tulare

Total Clients Counseled: 69 99 78 123
Quick Calls: 419 327 460 335
# Contacts by Telephone: 137 266 184 285
Site & Home Contacts In Person: 40 39 34 28
Other- email, mail, etc.: 14 32 27 46
Volunteer Counselors: 5 5 8 10
Paid Staff Counselors: 6 4 5 5

Total Counselors: 11 9 13 15
Total Hours Spent Counseling: 126 222 223 601
Female: 50 60 55 96
Male: 19 39 23 27
Gender Not Collected: 0 0 0 0

Under 60: 7 7 9 6

60-64: 3 15 9 13
65-74: 21 23 23 74
75-84: 26 26 19 18
85+: 8 8

Age Not Collected: 4 21

Married: 28 26 32 32
Single: 3 5 11

Divorced: 5 7 3

Widowed: 20 31 16 57

Marital Status Not Collected: 12 30 15 29




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 16
County: Riverside

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 21
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 21
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 21 Reports
Total Hours Spent Counseling: with

Female: PSA 21

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 17
County: Santa Barbara, San Luis Obispo

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 220 182 246 129 777
Quick Calls: 360 418 521 509 1,808
# Contacts by Telephone: 84 88 297 41 510
Site & Home Contacts In Person: 169 119 359 107 754
Other- email, mail, etc.: 70 56 169 25 320
Volunteer Counselors: 14 11 16 12
Paid Staff Counselors: 2 2 3 2
Total Counselors: 16 13 19 14
Total Hours Spent Counseling: 294 224 635 223 1,376
Female: 137 110 170 69 486
Male: 80 72 74 58 284
Gender Not Collected: 0 0 2 2 4
Under 60: 14 13 11 7 45
60-64: 29 18 25 29 101
65-74: 55 38 56 38 187
75-84: 50 37 62 32 181
85+: 15 14 34 11 74
Age Not Collected: 54 52 58 12 176
Married: 108 71 99 51 329
Single: 31 7 9 12 59
Divorced: 23 23 27 23 96
Widowed: 44 47 69 23 183

Marital Status Not Collected: 8 33 42 18 101



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 18

County: Ventura

Total Clients Counseled: 88 71 110 106
Quick Calls: 788 1,710 1,214 1,384
# Contacts by Telephone: 1 9 14 19
Site & Home Contacts In Person: 89 89 99 89
Other- email, mail, etc.: 0 2 0 0
Volunteer Counselors: 23 23 47 95
Paid Staff Counselors: 2 2 6 6
Total Counselors: 25 25 53 101
Total Hours Spent Counseling: 160 157 180

Female: 65 62 86 65
Male: 22 32 29 39
Gender Not Collected: 1 3 0 2
Under 60: 8 7 6 10
60-64: 15 12 19 19
65-74: 25 33 50 28
75-84: 23 22 20 21
85+: 10 9 14 20
Age Not Collected: 8 14 6 7
Married: 31 41 41 46
Single: 8 7 6

Divorced: 10 8 13

Widowed: 19 23 25 20

Marital Status Not Collected: 20 16 29 27




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 19
County: Los Angeles

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 1,127 1,025 1,109 1,052 4,313
Quick Calls: 272 175 245 193 885
# Contacts by Telephone: 2,480 1,629 1,425 1,287 6,821
Site & Home Contacts In Person: 252 223 324 256 1,055
Other- email, mail, etc.: 283 114 56 50 503
Volunteer Counselors: 18 17 23 20
Paid Staff Counselors: 9 9 9 9
Total Counselors: 27 26 32 29
Total Hours Spent Counseling: 1,493 1,511 1,237 1,136 5,377
Female: 629 531 562 523 2,245
Male: 348 314 358 333 1,353
Gender Not Collected: 0 0 0 0 0
Under 60: 146 120 132 137 535
60-64: 141 114 181 146 582
65-74: 351 331 323 315 1,320
75-84: 231 212 202 179 824
85+: 105 66 75 72 318
Age Not Collected: 3 2 7 7 19
Married: 404 373 403 372 1,552
Single: 178 111 115 120 524
Divorced: 124 114 128 121 487
Widowed: 239 217 226 199 881

Marital Status Not Collected: 15 16 29 22 82



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 20
County: San Bernardino

Total Clients Counseled:
Quick Calls:

# Contacts by Telephone:
Site & Home Contacts In Person:
Other- email, mail, etc.:

Volunteer Counselors:

Paid Staff Counselors:

Total Counselors:

Total Hours Spent Counseling:

Female:
Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:

Jul-Sep 04

120

2,809

48
110

16

22
161

62
48

12
17
45
21
11
10

61
12
10
24
12

Oct-Dec 04

134

2,274

15
130

18

24
157

95
39

12
20
47
38

53
16
14
41

197

2,339

20
194

22
242

131
61

20
34
68
47
14
13

77
16
40
59
20

Jan-Mar 05 Apr-Jun 05

166

2,949

35
163

20

25
346

108
58

16
22
59
41
13
15

69
53
18
49
11

Total

617
10,371

118
597
15

906

396
206

60
93
219
147
47
46

260
97
82

173
51



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 21

County: Inyo, Mono

Total Clients Counseled:
Quick Calls:

# Contacts by Telephone:
Site & Home Contacts In Person:
Other- email, mail, etc.:

Volunteer Counselors:
Paid Staff Counselors:
Total Counselors:

Total Hours Spent Counseling:

Female:
Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:

Jul-Sep 04

190
291

52
187

20

26
279

124
62

21
30
82
42

80
22
26
44
21

Oct-Dec 04

299

2,692

41
212

22

28
352

179
120

20
57
126
67
23

151
54
17
58
16

335

2,939

70
318

24
288

205
125

25
71
142
63
31

155
54
65

31

Jan-Mar 05 Apr-Jun 05

336
3,614

95
321

24

29
845

208
125

38
59
141
65
23
10

155
53
35
64
27

Total

1,160
9,536

258
1,038
12

1,764

716
432
12

104
217
491
237
84
27

541
183
143
166
95



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 22
County: Orange

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 590 780 810 581 2,761
Quick Calls: 2,221 2,387 2,599 2,217 9,424
# Contacts by Telephone: 427 703 649 514 2,293
Site & Home Contacts In Person: 246 249 261 212 968
Other- email, mail, etc.: 4 1 4 3 12
Volunteer Counselors: 39 106 101 65
Paid Staff Counselors: 10 39 41 26
Total Counselors: 49 145 142 91
Total Hours Spent Counseling: 461 528 551 425 1,965
Female: 351 431 404 328 1,514
Male: 222 308 278 244 1,052
Gender Not Collected: 17 41 37 9 104
Under 60: 79 73 74 68 294
60-64: 74 169 75 61 379
65-74: 188 302 249 198 937
75-84: 109 468 135 100 812
85+: 38 40 65 38 181
Age Not Collected: 102 121 101 116 440
Married: 182 325 283 227 1,017
Single: 72 44 50 25 191
Divorced: 42 51 72 67 232
Widowed: 97 211 142 121 571

Marital Status Not Collected: 189 188 155 134 666



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 23
County: San Diego

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05
Total Clients Counseled: 517 452 530 570
Quick Calls: 140 243 274 201
# Contacts by Telephone: 123 107 156 162
Site & Home Contacts In Person: 407 352 375 417
Other- email, mail, etc.: 44 35 60 106
Volunteer Counselors: 30 25 25 26
Paid Staff Counselors: 2 2 2 3
Total Counselors: 32 27 27 29
Total Hours Spent Counseling: 522 562 498 533
Female: 330 274 331 387
Male: 186 177 199 183
Gender Not Collected: 0 2 0 0
Under 60: 75 44 65 59
60-64: 95 108 67 97
65-74: 165 137 178 102
75-84: 109 88 105 124
85+: 38 38 59 58
Age Not Collected: 36 36 56 30
Married: 190 185 221 221
Single: 52 28 29 38
Divorced: 77 80 68 94
Widowed: 113 82 115 116
Marital Status Not Collected: 74 73 90 83

Total

2,069
858

548
1,551
245

2,115

1,322
745

243
367
582
426
193
158

817
147
319
426
320



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 24

County: Imperial

Total Clients Counseled: 64 46 76 73
Quick Calls: 22 19

# Contacts by Telephone: 19 13 21 20
Site & Home Contacts In Person: 46 35 57 53
Other- email, mail, etc.: 1 0 1
Volunteer Counselors: 2

Paid Staff Counselors:

Total Counselors: 3

Total Hours Spent Counseling: 86 62 89
Female: 41 32 46 44
Male: 23 14 40 29
Gender Not Collected: 0 0 0 0
Under 60:

60-64: 5 3 6 8
65-74: 20 23 35 29
75-84: 26 10 20 16
85+: 8 7 9 12

Age Not Collected:

Married: 34 20 46 41
Single: 7 5 1
Divorced: 4 7 4
Widowed: 19 9 21 28
Marital Status Not Collected: 3 0




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 25
County: Los Angeles (City of Los Angeles)
Jul-Sep 04 Oct-Dec 04
Total Clients Counseled: 776 719
Quick Calls: 194 131
# Contacts by Telephone: 257 1,625
Site & Home Contacts In Person: 77 68
Other- email, mail, etc.: 341 206
Volunteer Counselors:
Paid Staff Counselors:
Total Counselors: 15 18
Total Hours Spent Counseling: 911 886
Female: 413 344
Male: 228 200
Gender Not Collected: 0 0
Under 60: 105 54
60-64: 67 68
65-74: 236 217
75-84: 170 127
85+: 55 72
Age Not Collected: 8 6
Married: 222 195
Single: 153 116
Divorced: 68 60
Widowed: 164 159
Marital Status Not Collected: 18 7
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Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 26
County: Lake, Mendocino

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 27
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 27
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 27 Reports
Total Hours Spent Counseling: with

Female: PSA 27

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 27
County: Sonoma

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 334 291 263 294 1,182
Quick Calls: 666 1,035 987 1,097 3,785
# Contacts by Telephone: 143 130 87 159 519
Site & Home Contacts In Person: 206 174 191 167 738
Other- email, mail, etc.: 22 1 18 22 63
Volunteer Counselors: 23 23 19 18
Paid Staff Counselors: 3 3 3 3
Total Counselors: 26 26 22 21
Total Hours Spent Counseling: 357 287 340 275 1,259
Female: 192 181 167 192 732
Male: 126 101 88 97 412
Gender Not Collected: 16 6 9 5 36
Under 60: 38 28 38 45 149
60-64: 53 35 53 53 194
65-74: 117 121 95 90 423
75-84: 74 65 44 68 251
85+: 35 29 25 27 116
Age Not Collected: 17 13 10 12 52
Married: 118 117 101 118 454
Single: 45 30 17 29 121
Divorced: 35 26 34 36 131
Widowed: 66 64 61 65 256

Marital Status Not Collected: 66 46 46 42 200



Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 28
County: Napa, Solano

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 27
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 27
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 27 Reports
Total Hours Spent Counseling: with

Female: PSA 27

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 29
County: El Dorado

Total Clients Counseled:

Quick Calls: Reports

with
# Contacts by Telephone: PSA 4
Site & Home Contacts In Person: R_eports
Other- email, mail, etc.: Wlth

PSA 4
Volunteer Counselors: Reports

Paid Staff Counselors: with

Total Counselors: PSA 4 Reports
Total Hours Spent Counseling: with

Female: PSA 4

Male:
Gender Not Collected:

Under 60:

60-64:

65-74:

75-84:

85+:

Age Not Collected:

Married:

Single:

Divorced:

Widowed:

Marital Status Not Collected:




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 30

County: Stanislaus

Total Clients Counseled: 130 88 92 118
Quick Calls: 237 214 227
# Contacts by Telephone: 155 103 80 128
Site & Home Contacts In Person: 64 41 40 44
Other- email, mail, etc.: 8 1 0
Volunteer Counselors: 7 5 4 4

Paid Staff Counselors:

Total Counselors: 11 9 8 8

Total Hours Spent Counseling: 140 97 214 106
Female: 82 62 53 69
Male: 56 25 39 49
Gender Not Collected: 2 1 0 0

Under 60: 15 14 15 21
60-64: 20 9 15 15
65-74: 52 34 27 44
75-84: 22 11 17 17
85+: 5 7 7 9

Age Not Collected: 8 13 11 12
Married: 43 35 36 36
Single: 12 4 6 4

Divorced: 11 5 4 16
Widowed: 22 16 17 19

Marital Status Not Collected: 31 27 28 37




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 31

County: Merced

Total Clients Counseled: 206 159 174 183
Quick Calls: 32 36 21
# Contacts by Telephone: 17 9 3 1
Site & Home Contacts In Person: 189 150 168 182
Other- email, mail, etc.: 61 3 0

Volunteer Counselors:
Paid Staff Counselors:
Total Counselors:

Total Hours Spent Counseling: 199 161 177 180
Female: 141 91 115 129
Male: 65 68 59 67
Gender Not Collected: 0 0 0

Under 60: 8 12 6 6

60-64: 21 19 18 23
65-74: 72 62 66 79
75-84: 72 39 58 57
85+: 32 26 26 18
Age Not Collected: 1 1 0 0

Married: 106 100 87 94
Single: 11 5 13 9

Divorced: 24 14 11 16
Widowed: 55 38 59 62

Marital Status Not Collected: 5 1 2 0




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 32

County: Monterey

Total Clients Counseled: 193 1,137 129 200
Quick Calls: 189 178 227 317
# Contacts by Telephone: 83 65 55 114
Site & Home Contacts In Person: 110 74 74 86
Other- email, mail, etc.: 0 0 0

Volunteer Counselors:
Paid Staff Counselors:
Total Counselors:

Total Hours Spent Counseling: 166 115 106 169
Female: 132 92 81 133
Male: 61 a7 48 67
Gender Not Collected: 0 0 0

Under 60: 13 13 11 15
60-64: 23 17 16 25
65-74: 74 52 49 94
75-84: 62 39 40 42
85+: 18 11 12 20
Age Not Collected: 3 7 1 4

Married: 66 54 43 101
Single: 68 35 25

Divorced: 2 3 7

Widowed: 40 23 39 56

Marital Status Not Collected: 19 25 19 12




Fiscal Year (FY) 2004-2005

Aggregate HICAP Counseling Activity Annual Report

PSA: 33
County: Kern

Jul-Sep 04 Oct-Dec 04 Jan-Mar 05 Apr-Jun 05 Total
Total Clients Counseled: 136 142 156 359 793
Quick Calls: 354 555 942 811 2,662
# Contacts by Telephone: 82 100 94 212 488
Site & Home Contacts In Person: 51 42 62 142 297
Other- email, mail, etc.: 3 4 5 12
Volunteer Counselors: 10 13 35 34
Paid Staff Counselors: 5 3 15 21
Total Counselors: 15 16 50 55
Total Hours Spent Counseling: 405 448 1,000 752 2,605
Female: 90 98 94 220 502
Male: 46 44 62 139 291
Gender Not Collected: 20 0 0 20
Under 60: 20 12 15 64 111
60-64: 17 19 21 44 101
65-74: 60 55 45 99 259
75-84: 32 24 36 90 182
85+: 2 19 19 30 70
Age Not Collected: 5 8 20 42 75
Married: 57 58 75 139 329
Single: 12 20 13 44 89
Divorced: 9 6 8 41 64
Widowed: 45 43 50 105 243

Marital Status Not Collected: 10 15 10 30 65
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	Text1: In Fiscal Year 2004-05 the Legal Center for the Elderly and Disabled contracted with PSA 4, 11, & 29 to provide HICAP services and prepare data reports. 
The numbers included herein were reported under that contract. 
 
Effective July 1, 2005 the HICAP contract was awarded to Legal Services of Northern California (LSNC). Data Reporting from FY 2005-2006, will appear in the next annual report, and reflect the efforts of LSNC, the current service provider.
 


